Our resolution for 2011 was a renewed
focus on customer services, and 7
months down the line our customer
services department is fully operational,
handling queries face to face,
telephonically, by fax, by email, and via
the website.
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Our customer service representatives are demonstrating
their commitment to service excellence, and are already
forming good relationships with you, our valued customers.
Although we communicate with you during office hours
Monday to Friday, you can also email us or leave telephone
messages 24/7 on customerservices@afhco.co.za and
086 11 AFHCO (23426) respectively. We commit to
responding to you within 48 hours. You are also able to
communicate with us via our website, at
www.afhco.co.za.

Deal with complaints - we sympathise with your
frustration, and are attentive to your problems. Contact
us to experience this.

Listen to you - our customer service representatives are
trained to pay attention and respond appropriately both
on and off the phone. We invite your feedback, via our
service rating cards and surveys, so as to act upon your
suggestions and demonstrate our commitment to
continuous improvement.

Are always helpful - our satisfied tenants regularly give
us positive feedback.

Are knowledgeable - your well trained staff members
have the information and power to assist you, even if it
means escalating and following up on your query.

Go the extra mile - because we know that our success is
dependent upon you, we are not only here to solve your
immediate problems, but also to discover your further
needs.

Reward you - 3 of our lucky tenants won themselves
prizes just for paying their rent on time, earlier this year;
there are more of these surprise bonuses to come!

Keep you informed - we shall use our columns to update
you on our services and products, and provide advice on
common queries like billing. We shall feature our
customers and staff members from time to time. So, call
us.... we're listening!

086 11 AFHCO (23426) or
customerservices@afhco.co.za

At Customer Services, we:

Answer your call - as soon as possible!

Log your call - to ensure that no complaint or query slips
between the cracks. We give you a reference number which
you can quote when following up.

Keep our promises - by resolving your problems and queries
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Rayingyour
accour

Afhco will shortly be introducing yet another convenient way for
tenants to pay their monthly account. As from October, tenants
will be able to make payments using EasyPay at a host of
outlets across the country: Shoprite, Pick ‘n Pay, Woolworths,
selected garages and many more. No need to be bound by
banking hours, and no waiting in long queues at the bank.
What's more, with Shoprite due to open at 120 End Street in
October/November, tenants will find paying their accounts a
breeze.
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Look out for the EasyPay logo and reference number on your
September statement, and simply take your account to your
nearest EasyPay collector.

Debit Orders

Debit order still remains the easiest way to settle your monthly
rent. It not only saves you time, as monies are automatically
debited from your account, but it is affordable as well, as no
charges are passed on to you.

Ensure that funds are available in your account on the selected
debit order date. Any failed debit order will result in additional
fees being charged to your account.

Please contact Customer Services should you wish to change
your payment method to debit order.

<X\,  Bank Charges

All bank charges incurred by Afhco when tenants deposit
monies in cash , or pay by credit or debit card, will be charged
back to tenants in future.

THE SMARTEST WAY TO PAY IS BY DEBIT ORDER!

Should you require additional information, do not hesitate to contact
us via email on customerservices@afhco.co.za, or by telephone on

086 11 AFHCO (23426)

We are all now
experiencing the
effects of the
electricity price
increases, which
came into

effect on 01 July

Eskom’s new tariffs for 2011 to 2012 were
approved by NERSA, the National Energy Regulator,
and these increased rates are now charged to the
various municipalities throughout the country.

Thereafter, it is up to each municipality to pass on the
increased costs to the consumer (you and me) at a rate they
decide upon. The Johannesburg Council has approved
rates which are the highest in the country, and which have
caused shock waves through Johannesburg’s residential
and business communities. They have increased electricity
by a staggering 35%.

Electricity is charged in kilowatt hours (kWh); if you had a
1000 watt heater (1KW) and ran it for exactly one hour, you
would use one kilowatt hour of electricity. It is this energy
charge, in cents per kilowatt hour, that has increased by
35%.

Anxious residents who attempt to budget for the increased
costs will find that calculating their bill is no easy task. The
City has formulated a “step tariff”, which defines a series of
price blocks, and works on the principle that the first block

is charged at the lowest rate, and each successive block is

charged at a progressively higher rate per kilowatt hour of
energy used. The more you use, the higher the average
price you will pay per kilowatt hour.

Therefore, high consuming customers will pay higher tariffs
for the units they use above a low usage consumer. The
Johannesburg Council believes that this step tariff will
promote greater awareness of electricity usage, and will
help conserve the country’s limited electricity supply.

We repeat our
warnings to you on
some of the less
ohvious wasters of
electricity:

® Geysers: Turn them off after breakfast, and switch them
back on at bedtime.

¢ Appliances with remote controls, like TVs and sound
systems;

® Devices with a continual digital display, like DSTV decoders,
microwaves and clock radios;

® Chargers for cell phones and MP3 players;
Iltems with external power supplies like inkjet printers and iPod
chargers;

® As long as any of these devices are plugged in, they are in
“standby mode” , and continue to used electricity while waiting
to be switched on again.

To combat these electricity guzzlers, be sure to:

® Unplug chargers and seldom-used appliances from the wall
socket;
Plug all the components of your computer or home
entertainment system into one multi-plug, so you can turn
everything off by flicking one switch;
Unplug all your electronic devices when you go away on holiday.

AFHCO REMINDS ALL OUR TENANTS THAT THE
ELECTRICITY CHARGES WE PASS ON TO YOU ARE IMPOSED
BY THE JOBURG COUNCIL, AND ARE OUT OF OUR CONTROL




Most of our units come standard with:
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Make your
jove!

Afheo is proud to offer modern
apartments to let in these
conveniently located city blocks

Intercom link to 24 hour security
DSTV Aerial

Internet Connection

Telephone

Open Plan kitchen with fitted stove
Fingerprint access control

Street Patrollers

Preferential enrolment for children at CityKidz Pre-
and Primary S ool.
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The units
range from
studio to two

bedroomed
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Lustre House
334 Bree Street, corner Goud Street, Johannesburg

Textile Centre

(featuring a beautiful rooftop play area for children)
Cnr Goud and Kerk Street, Johannesburg

Purchase Place

Cnr Market and Siemert Road, Doornfontein

African Diamond

(featuring a rooftop vegetable garden)
Cnr Goud and Kerk Street, Johannesburg

Greatermans (featuring a beautiful
rooftop play area for children)
Cnr End and Commissioner Streets, Johannesburg

120 End Street

(featuring 2 x 5-a-side soccer fields, a kiddies park,
PLUS a superb Shopping Mall opening shortly)
22 Davies Street, Doornfontein

Nukerk Phase I1

Cnr Kerk and Nugget Streets, Johannesburg

Hoofd Mansions

Siemert Road, Doornfontein

If you're looking for an

exciting new lifestyle, call n1111
AFHCO's Letting per month
Department owaids

today for more information
and to view one of these
modern refurbished
apartments!

Tel: Letting Department

086 0011111
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PRICED FROM:

Your chance to
get something out!

Afthco offers you the chance to win big
prizes in our current promotions

The following apartment blocks are participating
in this competition:

Textile House

Lustre House

African Diamond

Ilanga

Sambro House

1st Month Rent FREE Promotion

Sign your lease for a unit in one of the following
apartment blocks and your first month
will be rent FREE!

120 End Street African Diamond Cavendish

Ilanga

Greatermans Hoofd Mansions

Lustre House Nukerk Purchase Place

Textile House Truman House

Sambro House

Telephone Letting Department for more details!

086 0011111







